
SELECTION OF OPPORTUNITIES 
FOR IMPROVEMENT

KEY MEASURES FOR IMPROVEMENT
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Thus, the aim of this project is
to Increase the percentage of

rendered orally-fit among
school children in 

SK Sungai Gelugor

Due to, slow treatment progression 
Low cooperation by school/patients

Inefficient dental charting
No treatment done in schools

(screening only)

New case will be higher in the
following year 

Increase burden of workload for
school dental team

Risk of oral disease progression

PROCESS OF GATHERING INFORMATION

THE NEXT STEP:

EFFECT OF CHANGE:

ANALYSIS AND INTERPRETATION

STRATEGIES FOR CHANGE

School based risk assessment (PERSIS)

Low risk school

Update Data

Case completed
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Low percentage of
rendered orally-fit among

students of SK Sg
Gelugor

Problem 
statement

STUDY DURATION

SAMPLE POPULATION

SAMPLE SIZE

INCLUSION CRITERIA

SAMPLING METHOD

2019-2022 (Verification,
Remedial, Post-intervention)

Schoolchildren of 
SK Sg Gelugor

Total no of students

Convenient Sampling

All students of SK Sg Gelugor

Methodology

Achievement of Standard

•Risk of caries progression
•Increase periodontal problems

•Obtain data from dental record (LP8) and 
•Reten PG201 

•Treatment done by dedicated 
school dental team

•No of NTR case will be reduced
•Improvise PERSIS

•Study can be completed within 3 months

Measurement 

of Problem

This e-poster was presented at the 12th National QA Convention, 8 -10 October 2024, Negeri Sembilan

Dedicated School Dental Team

A series of training and calibration:
MMI & GIS Calibration, CPPC, KOTAK, etc

School-based risk assessment (PERSIS)

Continuous 
monitoring

To continue monitoring and
implementing remedial measures to

ensure the sustainability

Expansion of 
the project

To extend remedial measures to other
primary and secondary schools to expand the

change’s effect

Acknowledgment to Program Kesihatan Pergigian, Kementerian Kesihatan Malaysia & Bahagian Pengurusan Latihan, Kementerian Kesihatan Malaysia

Rendered orally-fit among schoolchildren
refers to ensuring that enrolled

schoolchildren complete necessary
dental treatment

In 2019, only 68.6% of Sekolah
Kebangsaan (SK) Sungai Gelugor

schoolchildren received the 
required dental treatment

Oral Health 
Programme KPI

>96.5%

Establishment of dedicated school dental team

Series of training and calibration (MMI, GIS, CPPC, KOTAK)

High risk school

Treatment by dental
therapist trainees

Treatment by dedicated 
school dental team

Treatment required

END

Process Of Care


