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Contributing Factors of Prescribing Error

Minimizing Percentage of Prescription Errors in Melaka
Tengah District Office (PKDMT)

Key Measures for Improvement

Selection of Opportunities for Improvement 

Problem Prioritization - ‘SMART’ Criteria

The Next StepProcess of Gathering Information
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Strategies for Change

Effect of Change

PHARMnote

KK Tengkera

Reminders Attached Near Prescriber’s Workplace

KK Batu Berendam KK Peringgit

Education for Prescriber’s Awareness

CME in KK Peringgit
15 Mar 2023

CME in KK Tengkera
3 Mar 2023

CME in KK Batu Berendam
7 & 14 Apr 2023

After all remedial
action taken in cycle
1, prescription error
reduced to 3.97%. 

There was a
reduction of 30.69%

in ABNA

Memo to all FMS
and MOIC


