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2.4 INDICATOR & STANDARD

INDICATOR: Percentage of transcribing errors in PhiS at the

* 5.8%(n=361): Transcribing error reported in August 2020
Pharmacy Departments under PKD Kampar

« Data obtained using pre-designed data collection & daily FORMULA:
QAP1 Reporting Form % of Transcribing = Numbers of Transcribing Errors in PhIS X 100%
Errorsin PhIS Total Number of Prescriptions Received
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* Remedial measure can be implemented to reduce
transcribing errors in PhiS.

* The study & remedial measure can be carried out within a
year
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